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Welcome to the Nightingale My Care therapist guide. 

The purpose of this document is to help you gain a 

better understanding of how the system works and the 

steps to access 

 

The URL to access the therapist account area is  

 

https://nightingaletherapists.co.uk 

 

Your access credentials will be sent to you by the 

Nightingale administration team. 

 

If you wish to request access please contact  

outpatientservices@nightingalehospital.co.uk 

therapyservices@nightingalehospital.co.uk 

 

 

https://nightingaletherapists.co.uk/
mailto:outpatientservices@nightingalehospital.co.uk
mailto:therapyservices@nightingalehospital.co.uk
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Therapist Log In 
 

You can access your therapist account by using the following URL 

 

https://nightingaletherapists.co.uk 

 

You can then enter your username and password. 

 

 

https://nightingaletherapists.co.uk/
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Setting Your Own Availability 
An important aspect of the therapist management portal is to set your appointment availability. 

 

The availability set will allow patients or the admin team to then book appointments. 

 

It is important to keep your availability up to date 

 

Follow the steps below 

 

1) Access your account by logging in using your username and password via the URL  

https://www.nightingaletherapists.co.uk 

 

2) Click on the “Your Availability” Button 

 

3) For each day of the week you can select the times you wish to make available for your 

patients 

 

 

 

https://www.nightingaletherapists.co.uk/
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4) Once you have selected the slots then click the “Update” button” 
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5)  

Booking Appointments 
 

From your account you can book appointments for your patients 

 

Follow the steps below 

 

1) Access your account by logging in using your username and password via the URL  

https://www.nightingaletherapists.co.uk 

 

2) Click the “Add New Appointment” button 

 

 

 

3) Your patient list will display containing details of the patients (Name, DOB, Email, Phone 

Number) 

 

https://www.nightingaletherapists.co.uk/
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4) Select the date you would like to book for 

 

 

 

5) Select the timeslot you wish to book 
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6) Confirm the appointment details and “Click to book appointment” 

 

 

7) The appointment is now confirmed 
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Your Treatments 
 

You can manage the types of treatment that you offer to your patients from your account area 

 

Follow the steps below 

 

1) Access your account by logging in using your username and password via the URL  

https://www.nightingaletherapists.co.uk 

 

2) Click the “My Treatments” button 

 

 

3) You can then select the boxes for the relevant treatments that you can provide. 

 

 

https://www.nightingaletherapists.co.uk/
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Your Settings 
 

From your account you can manage your personal details 

 

Your Name 

Email Address 

Phone Number 
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Past and Future Appointments 
 

To view your historical and future appointments you can use the buttons below on the main page 

 

 

 

Details of the appointments will then display like the example below 
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Holidays And Leave 
 

From your account area you can set your periods of leave and holiday. 

 

Follow the steps below 

 

1) Access your account by logging in using your username and password via the URL  

https://www.nightingaletherapists.co.uk 

 

2) Click the “Holidays & Leave” button 

 
 

3) Select the days which you are unavailable  and click the green “Update” button 

 

 

https://www.nightingaletherapists.co.uk/

